MMWHOBPHAYKN POCCUN
®EOEPAJIbHOE TOCYOAPCTBEHHOE BIOXETHOE OBPA3OBATE/b-
HOE YYPEXAOEHUE BbICLUErO OBPA3OBAHUA

«BOPOHEXXCKWUN rOCYOAPCTBEHHbIA YHUBEPCUTET» (®rBOY
BO «Bl'Y»)

YTBEPXOAIO

3aBefyoLwmin kapeapon 3KOHOMUKM,
MapKeTUHra u KoMMepumm

A.9.H., npo. N.A. KaHanyxuH
22.04.22r.

PABOYAS MPOrPAMMA YYEEHOW OUCLMNIUHDI

b1.0.29 MapkeTuHroBble uccnegoBaHus

Lndp n HaumeHOBaHMe HanpaBneHna noaroToBku/cneynanbHOCTMU:

38.03.02 MeHemgXmMeHT

Mpodmnb nogrotoBku/cneunanusauma: MeHeoKMEHT opraHMsauni
KBanudukauma (cteneHb) BbINycKHUKa: 6akanasp
dPopma o6pa3zoBaHuA: o4Hast

Kacheapa, oTBeuarowas 3a peanvsaumio ANCUNNNNHLI: Kadenpa 3KOHOMUKK,
MapKeTMHra 1 KoMMepLmn

CocTtaBuTtenu nporpammbl: benosa Hatanes HukonaesHa, K.9.H., Aou.

PekomeHpoBaHa: HMC akoHomu4yeckoro cpakynbteta 20.04.2022 npotokon Ned



8. Y4yeOHbIM roa: 2023/2024  CemecTp: 3

9. Lienn n 3agaun y4e6HON ANCLUUNIINHDBI:

Lenbto udyyeHusi ducyuniuHsbl sensemcsi popMmpoBaHme y 06yyatoLLmMxcs TeopeTU4eCckmx
3HaHWA, NPaKTUYECKMX YMEHUMN W HaBbIKOB OpraHu3auum u NpoBeAEHUsT MaPKETUMHIOBbIX
ncecnegoBaHun.

3adayu y4yebHol ducyunuHbI:

- dopMmnpoBaHMe TeopeTUHECKNX 3HaAHUA O MEeTOAO0SorMu NpoBeaeHns
MapKeTMHIoBbIX UCCnegoBaHu,

- npuobpeTeHne npakTUYEeCKUX HaBbIKOB MOArOTOBKM TEXHUYECKOro
3afaHusa Ha NpoBeAeHNe MapKeTUHIOBOro NCCNeaoBaHus;

- dopmupoBaHue ymeHun cbopa, cuctemaTmsaumu, aHanmsa AaHHbIX
MHdopmaunn B UHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn «IHTepHEeT»;

- pasBuTUE MPaKTUYECKUX HaBbIKOB MPOBEOEHUS MapKeTUHrOBbIX
uccnegoBaHunm 1 popmupoBaHma oTyeTta MO pesynbTatam  NpoBenEHHOro
MapKeTMHIroBOro UccrneaoBaHus.

10. MecTo yyebHOM AucumnnuHbl B cTpyktype OOM: Bnok b1 ob6s3artensbHas vacTb.

11. NnaHupyemblie pe3ynbTaTbl OOYyYeHUA MO AUCUMNNUHE/MOAYNIO (3HAHUA, YMEHUA,
HaBblkM), COOTHECEHHble C NNaHUMpyeMbIMM  pe3ynbTaTaMuM  OCBOEHMUS
o6pasoBaTenbHOM NporpaMmbl (KOMNETEeHLUSIMU BbINYCKHUKOB):

Kog HasBaHwue komneTeHuun Koa(kl) WHankaTop(bl) Mnannpyemble
pesynbTaThbl
oby4eHus
OrK- 2.1 onpegenseTt cocTaB M | 3HaTb: cogepxaHue
AaHHbIX, MapKEeTUHIOBOTO
HeoOXoouMMbIX  Ans
nccnenoBaHus;

NMoAroTOBKWU MPOEKTOB
peLueHnn yMETb!
000CHOBbIBaTb
aKkTyarnbHOCTb TEMbI

CnocobeH ocylectBnaTb cbop, Hay4Horo
06paboTKy 1 aHann3 gaHHbIX, nccregoBaHus,
HeOoOXOAMMbIX A1 peLleHust dhopmynmnpoBatb
OFK - | MOCTaBNeHHbIX yNpaBneH eckux nccrneoBaTenbCeKyo
5 3ajay, C UCrnonb30BaHNeEM rMnoTesy, npobnemy
COBPEMEHHOIO UHCTPYMEHTapWS " 3agaum
N MHTENNEeKTyanbHbIX MapKeTUHroBOro
VHOPMAaLMOHHOAHANUTUYECKMX nuccrnenoBaHus;
cucTem BMageTb HaBblKamMu
novcka NCTOYHMKOB
MapKETMHIOBOM
nHdopmaumm, cbopa
W aHanusa
MapKETMHIOBOM
MHdopMaunn no
Teme Hay4yHOro

nccnenoBaHus.




OlK- 2.3 cogepXxartenbHo c| 3HaTb: copgepxaHue,
WHTepnpeTupyeT CTPYKTYPY ¥ NOpAAoK
UHopmMaLmio opmmpoBaHus
y4eTOoM oTyeTa no
YCTaHOBIEHHbIX pesynbTatam
kputepvies € nposeneHHoro
(HopmatnBeoB), " wccneposanus;
npoeepsieT i
[10CTOBEPHOCTb yme"Tb. COCTaBMATb
HEeNpPoOTMBOPEYMBOCTb OTHEeT no
pesynbTaTtam
npoBeaeHHOro
nccnenoBaHus;
BnageTb HaBblKamu
cocTaBneHus "
npeseHTauun
oT4yeTa o
pesyrnbTaTax
npoBeaeHus
MapKeTUHIOBOTrO
nccnenoBaHus B
Buae Hay4HOro
oT4yeTa, cTaTbM UNK
jJoknapa.
OrlK -| CnocobeH BbIABNATb U OrkK-4.1 Uccnepyet
4 OLEeHMBATb HOBbIE PbIHOYHbIE nepcneKkTuBhbI
BO3MOXHOCTHU, pa3pabaTbiBaTtb pas3BuUTUS
Ou3HecnnaHbl co3aaHns u opraHusaumm
pPasBUTKS HOBbIX HaNpaBneHnn COOTBETCTBUU
OEeATENbHOCTU N OpraHn3auun: noTpebHocTAMM
pblHKa
TpeboBaHUAMU
PbIHOYHOW
KOHBIOHKTYpb!
OrK-4.2 PaspabartbiBaeT Ha
OCHOBE pe3ynbTaToB
nccnegosaHum
crnpoca "
npeanoXxeHns
NPOEKTbI ONTOBbLIX U
PO3HUYHbIX LIEH Ha
TOBapbl
(paboThl,
ycnyru)
12. 0O61bemM aMcuMnnuHbI B 3a4eTHbLIX eguHuuax/yac — 3/108.

dopma NPoOMeXYTOHYHOWN aTTecTaumum 3a4eT C OLLEHKON.

13.

Buabl yueb6HoM paboThbi:

Bug yvyebHon paboTbl

ToynoemMKkocTb




Bcero Mo cemecTtpam

3

AyONTOPHbIE 3aHATUSA 50 50
B TOM 4ucne: [nekumm 16 16
npakTuyeckne 34 16
CamocToaTenbHas paboTta 22 22

B TOM 4uncne: KypcoBasi paboTta
(NpoekT)

CDopma npome>|<yTo-|H0|7| arrecrtaunu:

3aveT (anddepeHUMpoBaHHbIN)

NToro:

72 72

13.1 CopaepkaHMe AUCLUNINUHLI

Ne n/n HanmeHoBaHue pasgena CopepxaHuve pasgena QUCLMnIInHbI
ANCUNNANHDI
1. NNekuun

1.1 | Ponb MapkeTUHroBblX BeegeHne B kypc. Cdepa NnpumMeHeHns MapKeTUHIOBLIX
nuccnegoBaHun B uccnegoBaHun. Cuctema MapkeTUHroBoOM MHopMauuu.
AeATenbHOCTN opraHn3aumun. | ictopus  BO3HWKHOBEHMSI W POCT NOTpebHOCTM B
MapkeTuHroeas MapKeTMHroBbIX uccrnegoBaHmax. OCHOBHble obnacTtu

nHopmaums NPUMEHEHMSA MAPKETMHIOBbLIX MCCNeaOBaHUN.
1.2 | dopmynunpoBaHne npobnemsbl, uenen | CogepxaHne wun obwas xapakTepucTuka

n 3agad nccnegoBaHuAa

ATanoB npose OEHUs  MapKeTUHroBOro
nccneposaHusa. OnpegeneHve npobnemsl u
noTpebHOCTM B MpoBeAEeHUM MapPKETUHIOBbIX
nccnegosaHun. GopmynupoBaHne rmnoTesbl,

Lenewn n 3agad MapKETUHIOBOrO
nccneaoBaHuS. MnaH MapKeTMHIOBOro
nmccneaoBaHna 1 ero paspaboTka.
1.3 | Paspabotka MeToaonormm OcHoOBHble TUNbI MapKEeTUHIOBbIX
MapKeTUHIOBOro MccrneoBaHns uccnegosaHun. CogepxaHue W MeTOAbl
npoeeaeHuns. HabnopeHwne, onpoc,
3KCNEPUMEHT. KauecTBeHHbIe n
KONMUYEeCTBEHHbIE METOAbl MCCreaoBaHWN.
WHTepBbIo. [NaHenbHble nccrnegoBaHus.
1.4 | OcHOBbl MeETOAMK  U3MEpPEHMUN B | MIamepeHus B MapKEeTUHIOBbIX
MapKEeTMHIOBbIX MCCNeJoBaHMAX nccneaoBaHNSAX. MonsaTne n ponb
N3MepeHnn B MapKEeTMHIOBbIX

nccnegoBaHuax. KoHuenumm  mM3MepeHun.
Tunbl 1 xapaktepuctuku Lwkan. MeToapl
N3MepeHUn. N3meperne OTHOLLIEHUA.




HapeXHoCTb U JOCTOBEPHOCTb U3MEPEHUI B
MapKETUHIOBbIX UCCNEAO0BaHUAX.

15

PaspaboTka BbIOOPOYHOro nnaHa

MpuHumnbl  BbIGOPKMU. basoBble

NOHATUS MaTeEMaTUYECKON CTaTUCTUKM.
OcHoBHble NoaxoAabl K onpegeneHunto obbema
BbIGOpPKM.

1.6

lMpoekTupoBaHne aHKeT

MeTtogbl onpoca. ®opmmpoBaHMe BONPOCOB
n cocrtaBneHne aHket. OcobeHHocTH
opraHvMsaumm W npPoOBEAEHUS OMpocoB B
WHOPMaLMOHHO-

TeneKoMMYHUKaLMOHHON ceTn «MHTepHeT»

1.7

C6op 1 aHann3 gaHHbIX B
NHOPMaLMOHHOTENEKOMMYHUKALNOHHOM
cetTn «WHTepHeT».

dopmupoBaHne otyeTa 06 nccrnegoBaHum

OpraHusauums M npoBedeHne  cbopa
JaHHbIX.
lNogrotoBka gaHHbIX AnNs aHanusa. Bnusanue
N 3Ha4YeHne cucteMaTn4ecknx onook. Tunbl
cUcTemMaTUYecKnx OLLINOOK. KoHTponb
kayecTBa cobupaemMbix AaHHbIX.

MeToabl n MHCTPYMEHTbLI aHanma3a AaHHbIX.

1.8

MpuknagHble BOMNPOChHI
MapKeTMHIoBbIX MCCNeaoBaHUN

Mopsgok NnpoBeAeHUs IKCMEPTHBIX ONPOCOB U
cogepxaHue  UX  OTAenbHbIX  3TanoB
OKCcnepuMeHThl B MapkeTuHre. OpranHunsauus
1 NnpoBeaeHne oKyc-rpynn.

WMccnepnoBaHve noKkynaTenbCKnx
npeanoyvTeHni.

2. NMpakTnyeckue 3aHATUA

2.1

Ponb MapkeTMHroBbIX UCCriegoBaHuin B
OeATenbHOCTU OpraHn3auuu.
MapkeTuHrosasa nHdopmaums

OnpegeneHune MapKEeTUHIOBbIX
nccrnenoBaHumn. MpakTnyeckoe
NCNosib3oBaHne MapKETUHIOBbIX
uccnegosaHun B Poccun un 3a pybexom.
OTan.l pasBuUTUS B  MapKETUHIOBbIX
nccnenoBaHusX N NX Xapaktepuctmka. Pornb
MapKEeTUHIOBbIX UCCIEeQOBaHUN.

2.2

dopmynmpoBaHMe  npobnemsbl, Lenen
N 3agad uccrnegoBaHus

MocTtaHoBka NpobnemMbl MapKETUHIOBbIX
ncernegoBaHUn.

OnpegeneHune Tuna Tpedyemon nHopmaumm
n NCTOYHUKOB ee nony4yeHuns
dopmynnpoBaHmne rmnoTesbl, Lenen n 3agay
MapKEeTMHIrOBOro UCCrneaoBaHus.

2.3

PaspaboTka mMeTogonornm
MapKeTMHIroBOro nccneaoBaHns

Bbi6op n obocHoBaHWe MeTo40B NpoBeaeHNs
MapKeTUHIOBbIX UCCNeaoBaHUN.




2.4 |OCHOBbl MeTOOMK W3MEepeHUI B | MprMepbl 1 XapakTepucTrKa LIKan pasnmyHoro
MapKETUHIOBbIX MCCNeaoBaHUAX TMna.
MeToabl namepeHuin. lamepeHne OTHOLLIEHNIA.
OueHka HageXHOCTU UM OOCTOBEPHOCTU
n3mepeHun B MapKETUHIOBbIX
nccnegoBaHusX.

2.5 |PaspaboTtka BbIGOpOYHOro nraHa CopepxaHune " aTanbl pa3paboTku
BblbopoyHoro nnaHa. OnpeneneHve obbema
BbIOOPKN.

2.6 [[poeKkTMpoBaHMe aHKeT. PaspaboTka n CoCTaBrieHue aHKeT.
OcHoBaHHOe TpeboBaHMA M npaBuna npu
¢opmMMpOBaHNN ONPOCHUKA.

2.7 |C6op u aHanun3 gaHHbIXx. PopmmpoBaHme [PacyeT owmnbkm cbopa paHHbiX. OCHOBHble

oT4yeTa 06 uccnegoBaHum TUMNbI CUCTEMATUYECKNX OLLIMBOK 1 cnocobbl NX
yCcTpaHeHus. BbluucneHne gonu oTBETUBLUMX
pecnoHaeHToB. MeToabl KOHTpONs KavecTBa
cbopa pAaHHbIX. TpeboBaHuMsi M CTPyKTypa
oTyeTa o} pesynbTaTtax npoeeneHus
MapKeTMHroBoro uccriegosanns.  [Npasuna
odhOpMIIEHNST M NPEe3eHTauun oTyeTa.

2.8 [NpuknagHble BONPOCHI MapKETUHIOBbIX Mpumepbl ©“  NpakTMka  MapKeTUMHIOBbIX

nccregoBaHum ncecnegoBaHun. TecTupoBaHue HOBOTO
npoaykta. O630p NporpaMMHbIX NPOAYKTOB B
chepe MapKeTUHIOBbIX UCCEeAO0BaHUN.
13.2 Tewmbl (pa3genbl) AUCUMNIIMHBI U BUAbI 3aHATUN

Ne | HanmeHoBaHue TeMbI Buabl 3aHaTui (Yacos)

n/ | (pasgena) gucumninHbl

n Jlekumn | MNpakTnyeckmeCamocTosTenbHas Bcero

paboTa

1 | Ponlb  MapKETUHroBbIX 2 4 8 14

nuccrnegoBaHun B
OEeATEeNnbHOCTH
opraHusawumu.
MapkeTnHroeas
nHdopmauma

2 | dopmynunposaHue 2 4 8 14

npobnemsl, Lenemn
3agad
nccneaoBaHns
3 | PaspaboTka 2 4 8 14
MeTogonornm
MapKeTMHIroBOro
nccneaoBaHns




4 | OcHoBbI MeToaNK 2 4 6 12
n3MepeHum

B
MapKEeTUHIOBbIX
nccneanoBaHusX

5 | PaspaboTtka 2 4 6 12
BbIGOpOYHOro nnaHa

6 | MNpoekTnpoBaHue aH- 2 4 6 12
KeT

7 |C6op 1 aHanu3 AaHHbIX B 2 4 8 14
MHGOPMAaLIMOHHO-
TeNneKOMMYHUKaLMOHHOM
ceTtu «UHTEepHETY.
dopmupoBaHne oT4yeta
06 nccnegoBaHuu.

8 [MpuknagHble BOMPOCHI 2 6 8 14
MapKeTUHIOBbIX
nccnegoBaHum
WToro: 16 34 58 108

14. MeTtoauyeckue ykasaHus AnA o6y4aroLMNXCs N0 OCBOEHUIO ANCLUMNIUHDI

B npouecce npenogaBaHns AUCUMMIUHBI UICMONb3YIOTCA Takne Buabl y4ebHom paboThbl, kak
neKkuMn, nNpakTUYecKkne 3aHATUS, PelleHue CUTYaUMOHHbIX 3agady (kewcbl).  JleKUuMoHHble u
NpakTU4Yeckne 3aHSATUS pearnuayloTcsl B COOTBETCTBMM C paboymm y4eGHbIM nnaHom npu
nocrnenoBaTenbHOM U3YyYeHUN TEM ANCLUMUMIUHBI

MHopmaunoHHO-MeTogMYeCcKue Matepuarbsl BKIHOYaKT: pa3paboTaHHbIA 3NIEKTPOHHbIN
Kypc, y4ebHyto nporpamMMmy, KpaTkuin KOHCMEKT NIEKUUIN, Npe3eHTauumn Kypca, BUAEeO nekumm,
3afjaHns ans camocTosTeNnbHOM paboThl, pekoMmeHdaumm no paboTte Hag MHAMBUAYATbHBIMU
3agaHunsaMK, 3agaHus Anst NPOMEXYTOYHOrO KOHTPOIS; BONPOCK! K 3a4eTy.

B npouecce nekumn oby4varowmmcs pekomeHayeTca obpawaTe BHUMAHME Ha KaTeropww,
GOopMyInMPOBKN, pacKpbiBaloLMEe COAEPXKAHUE TEX UMM UHbIX SBNEHUN M MPOLLECCOB, Hay4YHble
BbIBOAbI M NPAKTU4EeCKMe pekoMeHaaumm.

B xoge noaroTtoBKM K MpakTMYECKUM 3aHATMSM oby4valollemMycsl pekoMeHAyeTcsl U3yunTb
OCHOBHYIO NTEpaTypy, 03HAaKOMUTLCS C JOMNOMHUTENBbHOM NUTEpaTypor, HOBbIMY Ny6nnkaumsamm
B MEPUOANYECKMX N3OAHUAX.

Mpexge 4Yem npuctynaTb K BbIMNOMHEHUIO MPaKTUYECKUX 3adaHuKn, obydvarowemycs
HeobX0AMMO O3HAKOMUTBCA C COOTBETCTBYIOLMMUW pasgenamm nporpaMmmbl  AUCLMMIMHGI,
pEeKOMEHLOBAHHON NPOrpamMMon Kypca; nony4mTb OT npenogasatensd MHopmauunio 0 nopsigke
NPOBEOEHNS 3aHATUSA, KPUTEPUAX OLIEHKU pe3ynbTaTtoB paboTbl; NONy4YnTb OT NpenogaBaTens
KOHKpPETHOE 3aJaHue N MHPOPMaLMIO O CPoKax BbINOSTHEHUS, O TpeboBaHMSAX K OPOPMMAEHMIO U
dopMe npeacTaBneHus pesyrbTaToB.

Mpwu BbINONHEHMM 3a4aHUst HEODXOOUMO MPUBECTU Pa3BEPHYThIE NOSICHEHMS X04a peLUeHs
N NpoaHanu3MpoBaTb MOSlyYyeHHble pes3ynbTaTbl. [Mpy HeobxogumocTn obydatrowmecs MMmeroT



BO3MOXHOCTb 3a4aTb BOMPOCHI MpenofaBaTefito Mo TPYAHOCTAM, BO3HMKLIMM MpU peLleHun
3agau.

CamoctosiTenbHas pabota obyyarolmnxca HanpasfieHa Ha CaMOCTOSITENIbHOE M3y4veHue
OTAEenbHbIX TEM W BOMPOCOB y4yebHoM aucumnnuHbl. CamocTtosTenbHaa paboTa sBnaeTcs
obsizatenbHOM Onst Kakgoro obydatowerocs. [lpu camoctosaTenbHon paboTe obyvaromincs
B3aMMOAENCTBYET C pPEKOMEHOOBaHHbIMM  Matepuanamv nNpu  MUHUManbHOM  y4acTuu
npenogasarens.

Bonpocbl, KoTOpble BbI3bIBAKOT Yy 00y4vatoLlerocs 3atpygHeHue npuv NoAroTOBKE, AOITKHbI
ObiTb 3apaHee cOpMyNMpPOBaHbl WM O3BYYEHbl BO BpPEMsSI 3aHATUA B ayauTopun Ons
AOMNOSHUTENBHOTO pa3bsACHEHUSA NpenogaBaTenem.

15. NMepeyeHb OCHOBHOM W [OOMOMHUTENLHOW NUTepaTypbl, PECypCoOB WHTEpHeT,
Heo6X0AUMbBIX AJsl OCBOEHUA AUCLMUMNIIUHbI

a) OCHOBHas nuTepartypa:

Ne NCTOYHNMK
n/n
1 Pebpoea H. [l1. MapkeTWHroBble MWCCreOOBaHUSA: TEOPETMYECKME U NpaKTU4eckne

acnekTbl: y4ebHoe nocobue : [16+] / H. . Pebposa, E. A. JlyHeBa. — Mocksa: MpomeTen,
2023. — 159 c.: cxeMm., un., Tabn. — Pexum gocTyna: no nognucke. —
URL: https://biblioclub.ru/index.php?page=book&id=612089

CadpbpoHoBa H. b. MapkeTnHrosble uccnegoBaHus: yuebHoe nocobue: [16+] / H. B.
CadpoHoBa. — 4-e n3a., ctep. — Mockea: Jawkos n K°, 2022. — 293 c.— Pexum
2 poctyna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684403

0) gononHuTenbHasa nuTepaTypa:

Ne

n/n
NcToYHUK

MnotHukoBa 0. C. MapkeTuHroBble uccnegoBaHud: ydebHoe nocobue: [16+] /
KO. C. MnoTtHukoBa ; pea. M. A. bongpbipeBa ; OMCKMIA rocyaapCTBEHHbIN TEXHUYECKUI

3 yHuBepcuteT. — Omck : OMCKUI rocygapCTBEHHbIN TEXHUYECKUA yHuBepcuTeT (OMITTY),

2021. — 128 c. : Tabn. — Pexxum goctyna: no nognmcke. — URL:
https://biblioclub.ru/index.php?page=book&id=700644

LLepbuHa, J1. B. MapkeTuHrosble nccnegosaHus: yuebHoe nocobue: [16+] / J1. B.
LepbuHa ; HayyHasa kHura. — 2-e uag. — Capatos : HayyHas kHura, 2020. — 40 c. : Tabn.

4 -
Pexum poctyna: no NOAMNUCKe. -
URL: https://biblioclub.ru/index.php?page=book&id=578526
WcecneposaHve noseaeHus notpebutenen: y4ebHuk : [16+] / E. I'. Aranaposa, W. 1O.
AHTOHOBa, E. A. KocnHoBa, M. B. NoHomapeHko ; CTaBpOnonbCKu rocyAapCTBEHHbIV

5 arpapHbIn yHuBepcuteT. — Ctaspononsb : Ceksons, 2020. — 153 c. : un., Tabn.

— Pexxum goctyna: no nognucke. —
URL: https://biblioclub.ru/index.php?page=book&id=700575
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https://biblioclub.ru/index.php?page=book&id=612089
https://biblioclub.ru/index.php?page=book&id=684403
https://biblioclub.ru/index.php?page=book&id=684403
https://biblioclub.ru/index.php?page=book&id=684403
https://biblioclub.ru/index.php?page=book&id=684403
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=578526
https://biblioclub.ru/index.php?page=book&id=578526
https://biblioclub.ru/index.php?page=book&id=578526
https://biblioclub.ru/index.php?page=book&id=578526
https://biblioclub.ru/index.php?page=book&id=700575
https://biblioclub.ru/index.php?page=book&id=700575
https://biblioclub.ru/index.php?page=book&id=700575
https://biblioclub.ru/index.php?page=book&id=700575

LLeBueHko, 1. A. MapkeTuHroBbli aHanms : y4ebHuk : [16+] / 1. A. LLleBueHko. — MockBa

: OupekT-Megma, 2022. — 220 c. : un., Tabn. — Pexum goctyna: no nognucke. —
URL: https://biblioclub.ru/index.php?page=book&id=688900

B) MH(POPMAaLMOHHbIE 311EKTPOHHO-06pa3oBaTeNbHbIE PECYPChI:

NcToYHUK

7 https://rus-opros.com/ NccnegosaTtenbckoe areHTCTBO Pyconpoc — COBpEMEHHbIE
MapKeTUHroBble uccrnenoBaHus pbiHka B Poccumn n CHI

https://lab-marketing.com/- MarketingLab — npoBegeHune coumonorn4yeckmx n
MapKeTUHIOBbIX UCCINeqOoBaHUN

https://rb.ru/news/crm-in-russia/ CoBmecTHOe wuccnegoBaHme «MHCTUTYTa npobnem
npeanpuHumaTensctea» (UMM) n J’'son & Partners Consulting

10 https://mediaformat.mail.ru/ iccnegosaHue peknambl B MIHTEPHET-U3aHUAX

16. MNepeyeHb yueGHO-MeTOAMYECKOrO 06ecneyeHus AN CaMOCTOATENbHOW paboThl

Ne
n/m McTouHMK
11 Benosa H.H., lUunosa W.B. MNpakTukym no kypcy «MapkeTUHroBble nccriefoBaHns». —
Boponex, UML BI'Y, 2023. — 41 c.
12 Benosa H.H., Maenosa E.A., lLunosa W.B. MNMpaktnkym no kypcy «MeToabl 1 npakTuka
PbIHOYHLIX nccrnegoBaHui». — BopoHex, UMM, BIY, 2020. — 27 c.

17. UHcpopMaunOHHbIEe  TEeXHONOrMM, uUcnonb3yemble AN peanu3auum  y4yebHowm
OVUCLMNIVHLI, BKITKOYasA nporpammMmHoe obecrneyeHne U MHPOPMaLNOHHO-CNPaBOYHbIe
CUCTEMbI

AvcunnnuHa peanuayeTcs C afeMeHTaMu 3NEKTPOHHOro 06yYeHNst N QUCTAHLNOHHbIX
obpasoBaTeribHbIX TEXHOSTOMMIN B paMKax 3feKkTpoHHOro Kypca (9K) MapkeTuHrosble
nccnenoBaHus, pasMeLLeHHOro Ha noprane «ANeKTPOHHLIN yHuBepcnuteT BITY» -
https://edu.vsu.ru/course/view.php?id=1707 3K Bknto4aeT y4ebHble maTepmansl s
camocTosiTeNnbHOM paboThbl 0byyaroLmxcs, a Takke obecneunBaeT BO3MOXHOCTb MPOBEAEHNS
KOHTaKTHbIX YacoB/ayAUTOPHbIX 3aHATUN B PEXUME OHNaNH.

18. MaTepmanbHoO-TexHU4YecKoe obecneyeHme AUCLUNIIUHDI:
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Y4yebHble ayguTopumn Ons NpoBeAeHUs] YYEOHbIX 3aHATUNA (NEKLUMOHHBIX, MPaKTUYECKnX),
OCHalleHHble 0bopygoBaHMEM U TeXHUYECKMMU cpeacTBamm obydeHuna Aya. 206a, 207a, 202a,
200a:

cneunanuampoBaHHaa wmebenb, npoektop NEC PA500U, oskpaH and npoektopa,
KomnbtoTep Shuttle ¢ Bo3aMoxHOCTBIO nogkntoveHust k cetn "UHTtepHeT" (MO:Win7, MS Office
MpodbeccmoHanbHbin ~ nntoc 2010), NpoBOAHOM  MUKPOMOH,  KOMMMAEKT  aKTUBHbIX
rPOMKOroBopUTENen

Ayn. 1056, 1076, 2036, 207 6, 3016, 3056, 307 6: CneumanumsmpoBaHHas Mebenb,
NPOEKTOp, 3KpaH A51a npoekTopa

Aya. 1116, 301 a, 306 6, 3126, 315 6, 203 6, 2006, 225, 224: Cneunann3mpoBaHHas
mebernb.

lMomelleHne ong camocTosTernbHOM paboThbl, OCHALLEHHOE KOMMbIOTEPHON TEXHUKOW C
BO3MOXHOCTbIO NoAakntoyeHnsa Kk cetn «MHTepHeT» n obecnedeHmemM JocTyna K 3neKTPOHHON
MHopmMaLMOHHO-0bpasoBaTenbHon cpege BIY: Aya. 6a:

CneunanuampoBaHHaa Mebenb, komnbioTep 3QNTP-Shell NM-10-B260GBP-525 ¢
BO3MOXHOCTbI nogkrtodeHuns k cetn "MHtepHet" (MO:0S Ubuntu 14.04.6 LTS, Inkscape, Gimp,
Okular, MozillaFirefox, MozillaThunderbird, FileZilla, 1C, FineReader 8, LibreOffice, WPS Office,
KoHcynbTanT+, Microsoft Office 2010 lNMpodeccrnoHanbHbin lMntoc, CMake, Gambas 3, GNU
Emacs, KDevelop 4, Lazarus, NetBeans IDE, QtOcrave, RStudio, Scilab, GNU Octave, GNU
PSPP, Gretl)

19. OueHouHble cpeacTBa ANA NpPoBefeHUs TeKyLen U NPOMeXyTOYHOM aTTecTauun

19.1. MepeyeHb KOMMETEHUMM C YyKasaHuem 3TanoB (popMMPOBaHUA U
nnaHMpyeMbIiX pe3ynbTaToB 00y4YeHUs

Mopsaok oLeHKN 0CBOeHMs obyyatommMmncs y4ebHoro matepuana onpeaensieTcs cogepkaHnem
crnenyloWwmnx pasaenos AUCUUNIHLI

HanmeHoBaHune VIHpmkaTop(bl)
Ne pasjena KomneTteHuus(n) Q%CJS:(;ZVLIHM OueHou4Hble cpeacTBa
n/n ONCLUUNINHDI
(Moayns)
1 | OcHoBHblE Ork- 2.1
HanpaBneHna OrnK-2.3 .
MapKeTUHIOBbIX OrK-2 Kec, aoknap
ncecneaoBaHun
2 | dopmynmnpoBaHue
npobnemsl,
uenen n  3agad OrnK-4.1
nccnegoBaHus. OriK-4 OMNK-4.2 Kenic, noknan
dopmupoBaHue
oT4yeTa 06
ncecnegoBaHum




3 | PaspaboTka
MEeTOo400rMm
Mapke- OrK-2
TUHIOBOTO

nc- crnegoBaHus

OlK-2.1
OrK-2.3

Kenc, goknag

4 | OcHOBbl MeTOAMK
n3MepeHui B
MapKeTUHIOBbIX
nccnegoBaHUsX

OrliK-2

OlK-2.1
OrK-2.3

Kenc, goknag

5 | PaspaboTka
BbIOOPOYHOro
nnaxa. OrnK-4
lMpoekTnpoBaHue
aHkerT.

OrK-4.1
OlK-4.2

Kenc, goknag

6 | NpuknagHble
BOMPOCHI
MapKETMHIOBbIX
nccnegoBsaHun

OrliK-4

OlMNK-4.1 |MNpakTMKOOPMEHTUPOBAHHOE

OlK-4.2

3agaHve

— 3a4eT C OLEeHKoMn

MpomexyToyHas aTTecTauus oopmMa KOHTpors

[MepeyveHb BONpoCoOB

TecTt

19.2. OnucaHue KpUTepUEB U LWIKasnbl OLleHUBAHUS KOMMNEeTeHUM (pe3ynbTaToB
00yueHus1) Npu NPOMEXYTOYHOMW aTTecTaumum

[na oueHuBaHus pe3ynbTatoB o6yqu|/|9| Ha 3a4yeTe ucnonb3dyetca — OTJINYHO, XOpPOLUO,
yOoBneTBOpUTENbHO, HEYyOOBIIETBOPUTEITbHO. 3ayeT MOXeT ObITb BLICTABIIEH MO pe3ynbTatam
TeKyLLI,eIZ ycnesaemMocCTu 06yqa+ou.leroc;| B Te4yeHune cemecTpa. CooTHOoLWEHNEe noKasaTenen,
KputepuneB U LLKasrbl OLeHNBaHNA Pe3yrnbTaToB o6yquvm npeacTtaBlieHbl HAXeE.

KpI/ITepI/WI OLIEHMBaHUS KOMMETEHLMI

YpoBeHb
chopmMmnpoBaHHOCTH
KOMMeTeHUMN

LLIkana oueHokK

O6yvatowmnnca B MOMHON Mepe OCBOWI
TEOpPEeTUYECKUA mMaTepuan no OUCLMNIINHE;
cnocobeH  MpUMEHATb  TeopeTuveckune
3HaHWA NS pelleHnst NPakTUYeCcKnX 3agav;
YMEET NPOBOANTL MapKETMHIOBLIN aHanNn3 n
BnageeT HaBblkaMu opraHm3aunm

npoeegeHnda MapKeTUHroBbIX nccnegosaHui

lMNoBbILIEHHbIN
ypOBEHb

OTnunyHo

Obyuvatowwminca Bnageet NOHATUAHBIM
annapatoMm N0  OUCUMNIIMHE;  ymeeT
NpoBOAMTbL  MapKEeTUHIrOBbIA  aHanu3 wu
BnageeT HaBblkaMun NPOBEAEHNs MapKe-

BasoBbIi ypoBeHb

XopoLuo




n
H

TUHTOBbIX UCCNEAOBaHWI, NPU NPUMEHEHNUM
TEOPETUMYECKUX 3HAHUA ONns  peLleHus

PakTU4eCKmnx 3agay aonyckaet
€3HaunTernbHbIe OLWNOKK

n
il
il

Ob6yuvatownin YaCTUYHO Bnageet lMoporoBbIv YpoOBEHb | YAOBNETBOPUTENBHO
TeopeTUYEeCKUMUN 3HAHMAMUN NO AUCUMUNNNHE,

Py NPUMEHEHUM TEOoPEeTUYECKUX 3HaHWN
N peLleHns NPakTU4Yecknx 3agad

onyckaeT He3Ha4YUTellbHble OoLIMGKK

)

a
n

Ob6yuatoLymiica AEeMOHCTpUpyeT - HeynoeneTBoputensHo

TPbIBOYHbIE, (PparMeHTapHble 3HaHus,
onyckaeT rpy6ble owmnbKM NPy BbIMNONHEHNUM
paKTUYeCcKMx 3agay

A W N P

10.
11.
12.
13.
14.
15.

16.
17.

18.

19.3. TunoBble KOHTPOSIbHbIE 3aAaHUA UK UHble MaTepuanbl, Heobxoaumbie
ANSA OLeHKU 3HaHUW, yMeHUN, HaBbIKOB 7] (unn) onbiTa

DeATeNnbHOCTU, XapaKkTepusywwme 3Tanbl (POPMUPOBAHUA KOMMNETEHUUN B
npouecce 0CBOeHUs1 o6pasoBaTenbHON NPOrpaMmbl

19.3.1. NMepeyeHb BONPOCOB K 3a4eTy:

. [oHATHe, ponb 1 OCHOBHbIE HaNMpaBEHUS MapKETUHIOBbLIX nccnegoeanunn (MN).
. Llenu n 3agaun M.
. ObLasa cxema M.

. MIHdbopmaumss B MapkeTuHroBbix wuccrnegoBaHusix. OnpegeneHue Tuna Tpebyemon

VIH(*)OpMaLl,I/IVI (BTOpI/I‘-IHbIe, nepBuiHble, CUHOWKATUBHbIE ,El,aHHbIe) M NCTOYHUKOB €€ NnoJty4yeHun4.

. Onpe/J,eneHme I'IOTpe6HOCTVI B npoBeaeHnn MapKeTUHIroBbIX nccrneagoBaHun. <Dopmyn|/1pOBaH|/|e

npobriembl
. opmynupoBaHue Lenen MapKeTUHIoBbIX UWCCreaoBaHum 7. Buobl MapKeTUHroBbIX
nccnegoBaHUM (MOMCKOBOE, OnucaTeribHoe, 3KCNEPUMEHT). 8.0npegeneHne un obuwas

XapaKTepucTuka metogoB cbopa AaHHbIX. KonnyecTBeHHbIE U KAYECTBEHHbLIE METOADI.
MeToabl Ka4eCcTBEHHbIX UCCneaoBaHui 1 nx obluas

HabntogeHne v ero ponb Npu NPOBEAEHUN MAaPKETUHIOBbLIX UCCNEaO0BaHNN
KonnyectBeHHble MeTOAbI UCCIea0BaHUMN

MeToabl aHanu3a AOKYMEHTOB

XapaktepucTtmka cnocoboB CBA3N C ayauTopuen

MoHaTne namepeHns B M. Buabl 1 OCHOBHbIE XapakTEPUCTUKN LUKarT.

HapgeXHoCTb U JOCTOBEPHOCTb U3MEpPEHUst MapKeTUHroBon WHdopmauuun. [Nokasatenu
YCTOMYMBOCTU U3MEPEHUN.

Mopsaok dopMMpOBaHNA aHKeT.

OcobeHHOCTM  opraHu3aumMm U NPOBEAEHUS  MAapKETUMHIOBbIX  UCCreoBaHuh B
NHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn «NHTepHeT»

OCHOBHbIE MOHATUS BbIOOPOYHOro UCCIEA0BaHMS.




19.

Tunbl BEIOOPOK 1 3Tanbl pa3paboTku BbIOOPOYHOro niaHa.

20. OnpepeneHue obbema BbIGOPKU.

21. OpraHusaums n npoBegeHne cbopa gaHHbIX.

22. WHTennekTyanbHbI aHanu3 gaHHblx (Data mining).

23. BnusiHue, 3Ha4eHne 1 TuNbl oLIMGOK cbopa AaHHbIX. MeToabl UX YMEHbLUEHNS.

24. KoHTponb kayecTBa cobnpaembix AaHHbIX.

25. AHanu3 paHHbix B MW. Bugbl aHanu3a OaHHbIX Ha OCHOBE METOAOB MaTeMaTUdeCKOW
CTaTUCTKW.

26. Crpyktypa u nopsiaoK MOArOTOBKM  3aKMOYMTENbHOrO  oT4yeTa o}

npoBeaeHHOM UCCrnegoBaHuN.

27. Topsiaok npoBeaeHUs 3KCNepPTHbIX ONPOCOB.

28. AHanm3 KOHbIHKTYPbI PblIHKA TOBAapOB W YCIyT.

29. TecTtupoBaHue HoBoro npoaykta. A/b —TecTupoBaHue.

30. OpraHusaums n npoBegeHue okyc-rpynmn.

31. WccnepoBaHue nokynaTenbCkux NpuBbldek 1 npeanoyteHnn (U/A-uccnenosanue).

32. AHanu3 nokynartenbckoro nosegeHus B Internet.

33. WccnepoBaHue NyTu KNveHTa.

34. UX/Ul-uccnenosaHus.

35. CoBpeMeHHble nporpamMHble MPOAYKTbl B cdepe opraHu3aumm cbopa [AaHHbIX W

npoBegeHnda MapKeTUHroBblX NCcreaoBaHu n

[nsa oueHnBaHns pe3ynbTaToB o6yquV|;| Ha 3a4eTe uncnonb3yeTcA — OTIIMYHO, XOPOLUO,

yOOBNEeTBOPUTENBLHO, H yAOBNETBOpUTENbHO. COOTHOLLEHME NOoKasaTenen, KpUTepues 1 LKanbl
OLieHMBaHWSA pe3yribTaToB 00yyYeHus.

cnocobeH NPUMEHATb TeopeTnyeckme 3HaHUA
ana peweHnda npaktud4eckux 3agad, ymeeT
npoBOAUTb MapKeTMHFOBbIIZ aHanu3 n enageet
HaBblKkaMn OpraHmn3auumn 1

npoBegeHnda MapKeTUHroBbIX nccnegosaHui

YpoBeHb
KpuTepum oLeHMBaHNs KOMNETEHLUI Cq)OpMV'pOBaVHHOCT” LLikana oueHok
KOMMNEeTeHLUUI
O6yvatownnca B nomHonM Mepe oceoun | [NoBbiwatrowmn OTnn4HO
TEOPETUYECKUA MaTepuan Mo AWUCLMMIMHE; | ypoBeHb




Ob6yuatomimnca Brnageert NOHATUAHBIM basoBbI ypoBeHb [XopoLuo
annapaToM no AUCUMNIIMHE; yMeeT NPoBOAUTb
MapKeTUHIoBbIN aHanu3 1 BnageeT HaBblkamu
NpoBeaeHNs MapKeTUHIOBbIX MCCNegoBaHUN,
Npy NPUMEHEHUN TEOPEeTUYECKNX 3HaHUN OIS
peleHna npakTuyecknux 3agady gonyckaer
He3HaunTenbHble OWNOKM

O6yuvaroLmi YaCTU4YHO Brnageet [NoporoBbin ypoBEHb |YA0BNETBOPUTESTBHO
TEeopeTUYECKMMN 3HAHUSMWN MO AUCLMMINHE,
npu NPUMEHEHNN TeOpPEeTUYECKNX 3HAHU NS
peleHnss nNpakTUYecKMx 3agad gonyckaeT
He3HauYnTeNbHbIE OLUNOKM

O6yuvarowmincs AeMOoHCTpupyeT - HeypnoBneTBopuTEnbHO
OTPbIBOYHbIE, dparmeHTapHble

3HaHus, gonyckaeT rpybblie owmnbkm npm
BbINOSIHEHMM NPAKTUYECKNX 3aga4

19.3.2. NepeyeHb NpakTUYeCKUX 3agaHun 3agaHne

1. (OMNK -4.1)

O3HakombTech ¢ ExxerogHbiM 00LWEPOCCUNCKUM MCCeg0BaHNEM POCCUIACKOTO PbiHKA Bbl-
COKMX TEXHONOrNM «OKOHOMUKA PyHeTa/ Lindpposas 9KOHOMMKA Poccun»
https://raec.ru/activity/analytics/9884/. VccnegoeaHne nokasbiBaeT AUHAMMUKY MPOHUKHOBEHUS
(pacnpocTtpaHeHus) NHTepHeTa B Poccun; aHanmsmpyeT gakTopbl, okasblBaloLme BNUSHWE Ha
pa3ssutne MHTep-HeTa B permoHax Poccuickon depepaunn; xapakrepusyeT pasButue n gaet
OLeHKY 00BEMOB M COCTOSIHMSA OCHOBHbBIX POCCUIACKUX MHTEPHET- PbIHKOB B UCCEeAyeMbI NEPUOA.
Bonpocsl 1 3agaHus

1. Bblgenute OCHOBHblE KIHOYEBLIE  TOYKM pas3Bntma MUHTEPHET-OKO-HOMUKN U
MHTEePHETPbIHKOB 3a OTYETHbIN nepuoa.

2. [poaHanunsnpynTe OCHOBHblE COObITUSA HA MHTEPHET-PbIHKE. Kakne cdepbl, CErMeHTbI
3aTparMBaloT 3TN cobbiTMA? Bblaenute kputepum, No KOTOPbIM AaHHble COObITUSE MOTyT ObiTb
pasgeneHbl. CocTaBbTe TUMOMOMMIO 3TUX COOBLITUIA (rpynnupoBKa coBbLITUI NO onNpeaeneHHbIM
KpUTEPUSIM) C NPUBEAEHMEM KPaTKOro OnmMcaHusi, CTaTUCTUYECKUX AaHHbIX, MHEHMWI 3KCNEPTOB U
NPOrHO30B.

3. TllogroToBbTe nMpe3eHTauMi MNpoOeKkTa C OCHOBHbIMW Te3ucamMuM O pPasBUTUM
MHTEPHETPbIHKA B  Poccuu, UCNOMb3ys  WMHCTPYMEHTbl  BM3yanu3aumm  MHdopmauuw,
NnpeacTaBneHne ee ¢ NOMOLLLI0 MHAporpadukm 1 T. 4. MNpeseHTauma MoXeT ObITb BbINOSTHEHA Kak
B PowerPoint, Tak n B gpyrnx aHanornyHbix npunoxexuax. 3aganue 2. (OlNK-4.2)

Ha npumepe nobon TOProBon opraHuMsaumm UM MHTEPHET-MarasvHa npoaHanuanpymnTe
WHOpMALMIO, NPEenCTaBfeHHYID Ha CcalTe KOMMaHuuM, C TOYKM 3peHus notpebutens,
NnnaHUpYyoLLero coBepLlUnTb MOKYMKy. NpoBeauTe uccrieqoBaHve Nyt knueHta. [lpegnoxute
pekoMeHAaLmmn, UCNonb30BaHWe KOTOPbIX Aano Obl BO3MOXHOCTb YMyywuTb paboTy AaHHOW
KOHKPETHOM OpraHusaumn.

3apaHue 3. (OlNK -4.1)

PaspaboTtante  KOHKpETHble npumMepbl  POPMUPOBAHUSA  MAPKETUHIOBbIX
WHAOPMALIMOHHBIX CUCTEM [ OpraHvMsauun passfiMyHOM OTpaciieBOM HanpasBSieHHOCTU, Ha
KOTOpOM paboTaeTe uUnun NPoOXoAunM NPaKTUKY: NPOM3BOACTBEHHON (bMpMbl, BaHka, MeaULMHCKON
opraHusaumm, TYypuctTuydeckon upmel 1 T.4. No Balemy BbIGopy.



3apaHue 4. (OlNK -2.2)
Ha ocHoBe uccregoBaHUs NpaKkTUYEeCKoro onbiTa B cepe opraHu3aumu U npoBeaeHust

MapKETMHIOBbIX MCCNeaoBaHMM NOAroTOoBUTL  AoKNnag-ob63op Ha Temy: "MapkeTuHroBsble
nccnenoBaHns B AesTenbHOCTM opranmnsauun”. 3apaduve 5. (OMK -2.3)
MNoprotoBuTH Aoknag-o63op no NPUMEHEHUIO NpUKNagHbIX NporpamMmMHbIX

NPOAYKTOB/CEPBMCOB AN cbopa, aHanm3a MapKeTUHIOBbIX AaHHbIX, MOBEOEHUS MapKETUHIOBbIX
nccregoBaHUn.

[na oueHMBaHUA NpakTUYECKUX 3aaHun ucnonb3yetca 4-6annbHasa wana: «OTANYHOY,
«XOPOLUOY, «YOOBMETBOPUTENBHOY, KHEYAOBNETBOPUTENBHOY.

Kputepun oueHnBaHus

LLikana oueHok

OueHka «OTNMMYHO»  BbICTaBMSIETCSA oby4atoLemycs, ecnu

OtnnyHO noaroToBun NOAOOHbIM 0630p HAaYYHO-NPAKTUYECKON NNTEP
MOMHOCTBIO PELUMI NPaKTUYECKOE 3adaHne, akTUBHO y4acTByeT B 00
npegnaraeMbiX BApUaHTOB peLLEeHNst NPOBNEMHbIX CUTYaLUA, apryMeHT|

TOYKY 3peHUA, NOKa3biBaeT NOJIHOE 3HAHNE TEOPETUYECKOIro MaTtepumang.

OH
aTypbl,

CYXKOEHUN
MpyeT CBOIO

OLleHKa «XOpoLLO» BbICTaBIIAEeTCA oby4aloLleMycd, eCcrih OH He
NOJTHOCTbLIO pewnn npakTtn4yeckoe 3agaHue,

Xopa
nony

1116
CTUnN

HE3Ha4YnUTENbHbIE OLLIVI6KI/I, adKTUBHO y4acCTBYyeT B o6cy>|<,1:|,eH|/||/| npeanaraeMbixX

BapuaHToOB peweHuna I'Ip06J'IeMHbIX CI/ITyaLl,I/IIZ, aprymeHTumpyert
3peHund, nokasbiBad 4aCTM4HOE 3HaHUE TeOpPEeTUYEeCKOro matepmana.

OueHKa «ya0BNeTBOpUTENBHOY BbicTaBnsieTcs obyyatwLiemycs, ecnu Y,

CBOI TOYKY

NoBJ1€TBOPUTESIbHO OH

YaCTU4YHO peluun 3agaHue, caenan psg owubok B 3adaHuu, yyac
npeanaraeMbiX BapuaHTOB peLUeHUst NPOGMeMHbIX CUTyauui, nbiTae

TByeT B obcyxaeHun
TCS apryMeHTUpoBaTb

CBOIO TOYKY 3peHUA, UMeeT Ha4dallbHble 3HaHUA No NnpeagmMeTy.

OueHKa «HeyO0oBMeTBOPUTENBHOY» BbICTaBMNAETCA 06y4aloLemMycs,

TENbHO raemblX BapUaHTOB peLleHust NPoGneMHbIX CUTyaLMii, He NbiTaefrcs
apryMeHTMpOBaTb CBO TOYKY 3PEHMSI.

19.3.3. TecTOBbIe 3agaHuA

3AKPbITbIE 3AOAHUNA
. COBOKYMHOCTb CBefEeHU, NMOCTynalwLlmMX OT TOProBbiX NPeACcTaBUTENEN U MEHEeKEPOB MO
npoaaxam, npeacrasnsaoT cobown: a) BTOpUYHbIE AaHHbIE;
0) nepBMYHYLO MHGOPMALINIO;
B) 6aHK OaHHbIX;
) CUHAMKATUBHYIO MHpopMaLmIo
2. MapkeTuHroBble nccnegoBaHusa NpeacTaBnaoT cobon:
a) npouecc cbopa, 06paboTkun n aHanuaa nHopmaunmn, HeobxXoAMMON AN PELLUEHUSA KOHKPETHOM
MapKeTUHroBon Npobnemsi;
6) WHCTPYMEHT, KOTOpbIN Mpwn
appekTmBHEE;

rpamMmOTHOM UCMOJSIb30OBaHNUK MNOMOraeT pAenatb OusHec



B) hopmy BUsHec-nccnegoBaHmsa 1 HanpaeneHue NPUKNagHoN CoLMONorumn, KOTopoe
PoKycupyeTCcsa Ha MOHUMAHUN NOBEAEHWUS, XXENaHUN N NpeanoYTEHNN NnoTpebutenen,
KOHKYPEHTOB U PbIH- KOB;

) AEATENbHOCTb, Pe3yNbTaTOM KOTOPOW SBRSiETCs OPMNPOBaHME MaPKETMHIOBON
MHopmaLmMoHHOM 6asbl. 3.K kakoMy BUAY MAapKETUHIOBOrO NCCreoBaHNA OTHOCUTCS
MOHMWTOPWHT LIEH KOHKYPEHTOB? a) kabMHETHbIEe uccnegoBanus; 6) CMHOMKATUBHbIE
nccneaoBaHus;

B) NoneBble NccrnegoBaHus;

) TECT-MapPKETUHT.

4.[MnaH MapKeTMHroBOro NCCNeaoBaHNsA COOEPXKUT:

a) uenw, 3agayn, onmcaHne MeTogonornm nccnegoBaHus;

0) meToabl cbopa gaHHbIX U cnocobbl CBA3M C ayaAUTOPUEN;

B) CTPYKTYPY M cogepxaHne UccrneaoBaHms;

r) nnaH BbIGOPOYHOro nccnenoBaHmsa n pacHeT obbema BbIGOPKU.

5.0npegeneHne KONMYECTBEHHOW Mepbl UIM MITIOTHOCTU HEKOEN XapaKTepUCTUKM (CBOWCTBA),
npegcTasnsowen HTepec ansa uccnegosarens

6.dPokyc-rpynna B MapKeETUHIOBbIX UCCNeaoBaHUsAX NpeacTaBnseT cobon:
a) Bug onpoca wunu rpynnoBoe MHTepBbIO B ¢dopme cBobogHoro obeyxaeHus no npobneme
nccneaoBaHns;

0) ocobbIn MeToq NccrneaoBaHNs, 3aknYaroLWnNnCs B MHOropa3oBom obcrnegoBaHnn OTAENbHON
rpynnbl PECNOHAEHTOB;

B) BMA, ONPOCA, XapaKTepu3yrLLMNCst YeTKO 3aaHHOW CTPYKTYPOW, NEPUOANYHOCTbIO MPOBEAEHNS
1 OrPaHNYEHHOCTbLIO Kpyra PECMNOHAEHTOB;

r) metoa cbopa uHopMaLMmK Ans ee ganbHenwwen cuctemMaTsaumm n aHanumaa..

7.Bug uccrnenoBaHusi, OTHOCSALLMIACS K MOMYYEHUIO MEPBUYHBLIX AAHHbIX Ha OCHOBE W3YYeHUs
BbIOGOPOYHON COBOKYMHOCTb PECNOHAEHTOB, MOABEPraeMblX MOBTOPSOLIMMCS WUCCNEOOBaHUAM,
npu 3TOM NpeaMeT UCCneaoBaHMUsA 0CTaeTCA NOCTOAHHBIM.

naHenbHoe

8.K npoekTnBHbLIM MeTo4aM OTHOCAT CneaylLwunin N3 npeacTaBneHHbIX:

a) accoumnaTMBHbIE METOAbI;

6) naHenbHble UCCneaoBaHUs;

B) 3KCNEepTHbIE ONPOCHI;

r) HabniogeHve.

9.K kakon rpyrnne meTogoB cbopa gaHHbLIX OTHOCUTCS ONpoc?

a) KONMYECTBEHHbIE;

6) Ka4eCTBEHHbIE;

B) CMeLUaHHbIE;

) MHTErPMPOBaHHbLIE.

10.MeTog MapKETMHIOBOrO nccnegoBaHus, KOTOpbIl MOXET MPUMEHSATLCA B
dopme NpoM3BOACTBEHHOIO COBELLAHUS.

dokyc-rpynna

11.B OuEHKy YypOBHS YOOBNETBOPEHHOCTU NOTpebutenen BXOAAT CReaylolwmi OCHOBHOM

nokasarenb:

a) NoANbHOCTb K KOMNaHUW/GpeHay/npoaykTy;
6) cnoHTaHHOe 3HaHWe Mapku/bpenaa (3HaHWe mapkun 6e3 noackasku);
B) 3HaHMe Mapkun/6peHaa no Noackaske;



r) yaHaBaemocTb Mapku/6peHgal.

12.0TmMeTbTE, Kakon M3 NpefCcTaBrieHHbIX METOOOB HE OTHOCUTCS K KayeCTBEHHbIM MeToAdam
cbopa gaHHbIX a) onpoc; 6) dokyc-rpynna;

B) HabnoaeHue;

r) NPOEKTUBHbLIE METOANKM.

13. Cuctema BHyTPEHHEN MapKETUHIOBOW MHOpMauumn npegHasHayeHa ansi:

a) nNpegocTaBreHnst Tekywen MHpopmMaumm 0 AeATEeNbHOCTU KOMMaHWW, no3sonstowen donee
3(P(PEKTUBHO PYHKLNOHUPOBATL Ha PbIHKE;

6) npenocTaBnNeHNst SKCKIT3NMBHOM MHOpMaumMmM O OeATENbHOCTU KOMMaHUK, MO3BONSALWEN
peLnTb HEKOTOPYHO NPOGeMy BHYTPU MCCreayeMoro o0bekTa;

B) cbopa n 06paboTkm MHOPMaUUM M3 UCTOYHUKOB, HAXOAALMXCH BHYTPU UCCNeayemoro
obbekTa;

r) céopa nHpopmaumm o NOTpedUTENAX N KOHKYPEHTAaX.

14.CvHankaTMBHaga nHdopmauuns npegcrasnsieT cobom:

a) HegoCTYMHyl0 ANs LWUMPOKOW NyGnukM MHopmauuno, npesocTaBnsieMyo  OTAeNbHbIMU
opraHM3auMsiMm Ha NNaTHON OCHOBE;

0) nHopmaumio, KoTopasa yxe cyllecTByeT, Oyaydun cobpaHHOW Onst APYrnx Lenen uccrnegosa-
HUS;

B) UH(popMaL Mo, COBpaHHY0 A51S KOHKPETHOW LeNnu NccneaoBaHns;

r) unpoByo NHpopMaUuio B BUOE YNCITOBbIX PSOOB Pa3fiMyHbIX NokKasaTenemn, MPOrHo3HbIX Mogernen
N OLIEHOK.

15.K Kakomy BMAY MapKETMHIoBOro nccneaoBaHns OTHOCUTCS
N3yyeHne pasnU4YHbIX CNPaBOYHUKOB N CTATUCTUYECKOM MHAPOPpMaLnn? a) KabmHeTHbIe
nccnegoBaHns; ©) CUHOUKATUBHbLIE UCCINEAO0BaHNS;

B) NoneBble NccrnegoBaHus;

r) 3KCnepuMeHTarnbHble

16 .LLkana JlarikepTa npegcrasnsieT cobomn

a) MeToz OLEHKM MO NATUBaNNbHOM CMCTEME B OTHOLLEHMM COrflacus C BONPOCaMu - CYyXXOEHUSMU;
6) GMNONAPHYIO OLEHOYHYIO LUKanY;

B) ceMnbanbHyto LKany ¢ NPOTUBOMNOSIOXKHBIMU OTMETKAMUN B KPANHUX TOYKAX;

r) AecaTnbanbHyo LWKany, MCnonb3yoLwyto 3HadeHns ot -5 go 5. OTKPbITbIE SAOAHNA

(kopoTkune)

17.JaHHag Wwkana aBngeTcd eQUHCTBEHHON LUKanowm, MetoLLen HyreByo TOYKY, MO3TOMY MOXHO
NpOBOANTb KONMMYECTBEHHOE CPaBHEHWE NOSTYYEHHbIX PEe3ynbTaToB.

OTHOLLEHUN

18.[OoKyMeHT, B KOTOPOM 3aka3ymk COBMECTHO C cnonHuTenem nponuceIBatoT 3a4a4un, YyTOUHSAOT
npeacTosilme aTanbl, CoaepXaHUe 1 CPOKM NPoBeAEHNS] MapKeTUHIOBOro UccneaoBanus. opud

19.KonnyecTBEHHbI METOL4, MapKeTMHrOBOro WMCCredoBaHWs, KOTOPbIN 3akniovaeTcs B cbope

nepBMYHON MHOPMaUMM NyTEM NPAMOro 3afaBaHUS PEcnoHO4EHTaM BOMNPOCOB OTHOCUTENBHO

YPOBHS MX 3HAHUI O NpoayKTe/mMapke.

20.Pa3HoBunaHoCTb orpoca, B Xo4e KOoToporo pecnoHaeHTamu
ABNAIOTCA  BbICOKOKBANUMUUMPOBaAHHbIE  CNeuManucTbl B onpederieHHon  obnactu

AeaTenbHOCTU.



21.MeToq MapKeTUHroBOro nccnenoBaHns UnM  TexHuka BblBEEHUS
3aKnoYeHUs, NPon3BoaMMoro bnarogaps 06beKTUBHOMY U CUCTEMATUYECKOMY BbISIBIIEHWIO

COOTBETCTBYIOLLMX 3afa4am UCCreqoBaHMs XapakTePUCTMK TEKCTa

22.YpoBeHb [0BEpUTENBHON BEPOSATHOCTU NPY NPOBEAEHNN MAPKETUHIOBbBIX M COLMONOTMYECKUX

nccnefoBaHui ans pacyeta obbemMa BbIGOPKM NPUHUMAETCS HE HUXKE 3HAYeHMUs

OTKPbITbIE 3AOAHNA

(pacquHble, NPakKTUKO-OPUEHTUPOBAHHbLIE, CUTYaLMOHHbIE, MVIHVI-KGIZCI:I)

23.MpoBoagunTcs oueHKa yaoBNEeTBOPEHHOCTU LieHaMM NOCTaBMNEHHbIX NPOAYKTOB.
ToyHoCTb/NOrpeLHoOCTb pesynbTaTtoB npuHumaetca 5%. OnpegenuTte pasmep BbIOGOPKM NpU YpOBHE
noseputensHocTN 95%.

24. [Ina oueHnBaHMs pe3ynbTaToB TECTMPOBAHNSA UCMONb3YHTCS criedytollas Wwkana oueHok. 70
1 Gonee MpOLIEHTOB NPaBUIbHbIX OLIEHOK — «TEeCT YCMelHo nporaeH», meHee 70 NpPoOLEHTOB
NpaBUNbHbLIX OLIEHOK — «TECT He NMPONAEH».

19.3.4. NepeyeHb 3agaHNI ANs KOHTPOJIbHbIX padoT

1. lngnBnayanbHoe NpoekTHoe 3apgaHue. (OMNK -2.1)

Mo onncaHHOM HWKe cuTyauun Heob6xoauMo onpeaennTb Lenn 1 3agadn MapKeTUHroBOro
nccnegoBaHMs WM MNOArOTOBUTL Opud Ha NpoBeaeHWe MapKeTMHrOBOro uccrnegoBaHus. B
KOMMaHWIo, 3aHMMatOLLYHOCS MapKeTUHIOBbIMU UCCIEA0BaHUSAMU, NO INIEKTPOHHOWN NOYTE NpuLLen
3anpoc creayLLero coaepXxaHus:

«Komnanum OO0 «OkHa BopoHex» TpebyeTcsi OLeHUTb Y3HaBaeMOCTb Mapku Kak cpeau
nogen, KoTopble yxe obpallaniCb B KOMMaHWIO, Tak U cpeaun Tex, KTo elle He fABnseTcsa ee
KnneHToM. PyKOBOACTBO KOMMNaHWM MHTEPECYIOT CrieaytoLLme Bonpochl:

KakuMun peknamHbiMu cpeactBaMmy Heob6Xxo4MMO BOCMNONb30BaTLCA
y3HaBaeMoCTb Mapku
KaKne M3 HUX Ha HalleM pbiHKe Hanbonee s EKTUBHLI
HACKOSbKO aKTMBHO KOHKYPEHTbI NOMb3YHTCS pasfMyHbiMy peKNaMHbiMU CpeacTBamMm
obLasa cnTyaumsi Ha pbiHKE OKOH
AnanasoH LieH Ha OKOHHYHO NPOAYKLUNIO Cpean KOHKYPEHTOB
06beM NpoAax KOHKYPEHTOB, EMKOCTb pblHKa
npeanoyTeHns noTpebutenen No COBEPLUEHCTBOBAHMIO MPOAYKLUMMU: YTO HYXKHO
caenatb, YToObl NnoTpebutenn obpawanmcb UMEHHO B HaLLy KOMMAHUIOY.

[na oueHuBaHMs pe3ynbTaTOB PELLUEHUS KEWCOB WCMONb3YTCHA OLEHKM — OTMAWYHO,
XOpOoLo, yOOBNEeTBOPUTENBHO, HeyaoBneTBoputenbHo. COOTHOLWEHWE nokasaTtenemn, Kputepmes
W LLKanbl OLleHNBaAHWA pe3ynbTaToB 00y4YeHUs NpUBEAEHbI HUXKE.

2. F'pynnoBoun uccneposatenbckumn npoekt. (OlNK -4.1)

BbibepuTe 0gHy U3 NpeanoXeHHbIX TEM A5 NPpOBeAeHNss MapKeTUHIOBOro NCCreLoBaHus.
CdopmynupywnTe Lenb, 3agayvn MapkeTUHroOBOro nccnenoBaHus, 060cHyTe BbIGop MeToaonormu,
paspaboTanTe nnaH BbIOOPKM, TEXHUYECKOE 3adaHme Ha npoBeneHne M. lNogrotoBbTe aHKETYy
N NpoTecTupymnTe ee Ha npumepe HebonbLion ayantopuun. NposeauTte cOoOp AaHHbIX HA NpuMepe
y4yebHon BbIGOpKN. Ha ocHOBe aHanu3a nonyYeHHbIX pes3ynbTaToB, B criyyae HeobXxoauMMOCTH,
CKOPPEKTMPYNTE aHKEeTy M OPOpMUTE €€ B COOTBETCTBUM C HOPMATMBHbIMW TpeboBaHMSIMMU,
NOArOTOBbTE MUCbMEHHbIN OTYET M YCTHYIO MPe3eHTaumIo BbINOMHEHHOrO 3agaHuns. OTyeT JOImKeH



BKMOYaTb: Temy, Lenb, 3adayn, TeXHUYeckoe 3aknaHue Ha npoBedeHMe MapKeTUHrOBOro
nccnenoBaHus, NOAroTOBMNEHHYHO aHKeTy, pesyrnbTaTbl MCCreA0BaHUs, BbIBOAbLI MU peKoMeHaauum.

[na oueHuBaHMsA pe3ynbTaTOB PELUEHWUs] KEWCOB WCMOSb3YTCA OLEHKU — OTIINYHO,
XOPOLIO, YOOBMETBOPUTENBHO, HEeyAOBNeTBOpUTENbHO. COOTHOLLEHME NOKasaTenen, KpuTepues
W LWKasbl OLeHMBaHUSI pe3ynbTaToB 0by4eHus NpUBEAEHbI HUXE.

YpoBeHb
. ChopMMpPOBaAHHOCTH
Kputepumn oueHnBaHusa komneTeHunm KOMMETEHLWI LLkana oueHoK
O6yuvatowminca  cnocobeH  NpUMEHATb MoBbIWatoLwniA OTnunyHo
TeopeTnyeckne 3HaHuA ONs  pelueHus YPOBEHb

npakTn4eCcknx 3apgad, ymMeeT npoBoAUTb
MapKeTVIHFOBbIVI aHanums n Bnageet
HaBblKaMu opraHunsaumn npoeseneHuna
MapKeTUHIroBbIX nccrnegoBaHum

Obyuvatowminca ymeeTt npoBoOaANTb basoBbIN ypoBEHb | XOpoLlo
MapKeTUHIoOBbIN ~ aHanu3 1 BriageeT
HaBblkaMW MPOBEAEHUST MapPKETUHIOBbIX
nccnegoBaHun, npu BbIMNOMHEHUM
KEeNcoBbIX 3adaHnin gonyckaeT

He3HaunTenbHbIe OLUNOKN

O6yyaownin Npu peleHnn NpakTN4ecknx lMoporoBLIN YpOBEHb | YO0OBNETBOPUTENBHO
He B MNONMHOM OObeMe  BbINOMHSET
nocTaBrfeHHble 3afjayn, B  npouecce
BbIMNOMHEHNS 3a4HUA JONYyCKaeT

He3HaunTenbHbIE OLUNOKN

O6yuatownncs, gonyckaet rpybble owmnodku - HeynoBneTBopuTENbHO
Npw BbINOMHEHUM NPAKTUYECKMX 3a4au

19.3.5. Tembl KypcoBbIX paboT -

19.3.6. Tembl pedepaToB

° Pornb 1 3Ha4eHne MapKeTUHIoBbIX nccrnenoBaHui B 4eATeNbHOCTH OpFaHI/I3aLl,I/Il7I

° 3apy6e>|<Hb||71 N OTEYECTBEHHbLIA OMbIT B opraHmnmzauunm mn npoeeaeHMn MapKeTUHIoBbIX

ncenegoBaHum
. MeToabl n TEXHONOIMM opraHM3aunn n NPOBEAEHNS] MAPKETUHIOBLIX MCCIeA0BaHWM
. CoBpeMeHHble MHOPMAaLIMOHHbLIE TEXHONOMMKN B cdhepe MapKETUHIOBLIX MCCNeaoBaHN

® I'Ip06neMb| 3TUKN B MApPKETUHIOBbIX UCCIieaoBaHNAX

*  OcobeHHoCTH opraHusauum " nposegeHus onpocoB B
NHPOPMaLMOHHOTENEKOMMYHUKALMOHHOM ceTu «IHTepHeT»

. WccneposaHne notpebutenen

. MeToabl TeCTMpOBaHUA HOBOW MPOAYKLNN



[ns oueHnBaHWsA pe3ynbTaToB NOArOTOBKN pedepaToB (40KNa[0B) UCMOSb3YOTCS OLEHKM
— OT/IMYHO, XOPOLUO, YAOBNETBOPUTENBHO, HeyaoBNeTBopuTenbHo. COOTHOLEHWE nokasaTenen,
KPUTEPMEB U LUKanbl OLEHNBaHUS pe3ynbTaToB 00y4YeHNs NpUBeaEHbI HKE.

YpoBeHb
KpuTepum oLieHMBaHNs: KOMMNETEHLIUI CqDOpM”pOBaHH?CT” WWkana oueHok
KoMneTeHL i
O6yvatownnca npeacrasnn  NogpoOHbIn | MNoBblwatoLwmin OTnunyHo

aHanuTMyeckuin o63op no Teme paboThl, | ypoBeHb
NPOSABUI camMocToaTeNnbHoe BUAOEHME
Hay4HOro nowcka, Aoknag obyyatoLierocs u
ero oTBeTbl Ha BOMPOCHI CBUAETENLCTBYIOT O
rny6oKoM NOHUMaHUM TEMbI UCCrieqoBaHUs

OOyuatowmiica B npencraBneHHon paboTe Ba3oBbIN ypoBEHb XopoLwo
NPOAEMOHCTpMpOBan yMeHue
aHanuanpoBaTb MaTepwuarn, ogHaKo He Bce
BblBOAbl HOCAT apryMeHTUpPOBaHHbIN U
AokasaTenbHbI XapakTep; KpaTkui goknag
obyyvatollerocsi, ero OoTBETbl Ha BOMPOCHI
CBMAETENbCTBYIOT O MOHUMaHUN  TEMbI
paboThI

OOyuatowmnca nposiBun  HegocTaTtoyHo | [MoporoBbivi ypoBEHb |YO0BNETBOPUTENBHO
CaMOCTOATENbHOE  BUOEHWE  Hay4HOro
nomcka, WMeeT HedoCcTaTouYHbli 00beM
3HaHM No Teme paboTbl, cnabo Bnageet
TepMUHONornen, aonyckaeT oOwubkn npu
OTBETE Ha BOMPOCHI

Ob6yvatowmnca He BbINOMAHWN  3agdaHwue, - HeynoBneTBopuTenbHO
MMeeT HedocTaToYHbli 0ObeM 3HaHWI Mo
Teme; NNoxo BriageeT TEPMUHOMNOINEN; He
MOXeT yCTaHOBUTb CBS3b mMexay
TEOPETUHECKMMU n NPaKTU4ECKUMM
3HaHMAMU

19.4. MeToanyeckue maTepmanbl, onpegenstowme npoueaypbl OLleHUMBaHUA 3HAHUM,
YMEHUHW, HaBbLIKOB U (Mnu) onbiTa AeATEeNbLHOCTU, XapaKTepusywLlmx 3Tanbl
¢hopMmupoBaHUA KOMNETEeHLUN

Kenc 1. «OueHKa nepcnekTMB CO34aHMA AuarHocTu4veckom nabopatopuu B T.
BopoHexe». (OlK-2.3)

PykoBoOCTBO O4HOM M3 BOPOHEXCKUX KOMNaHW, paboTatowlen B cepe, He CBA3aHHOM C
MeOUUMHOW, paccmaTpvBaeT BO3MOXHOCTb CO3[aHUA  AuMarHoctudeckon nabopartopuwm,
ncnonb3yowen coBpeMeHHble meToAbl. 10 MHEeHW0 pyKoBOACTBa KOMMaHWW, AaHHasA ycnyra
ABNSAETCH A0CTaTOMHO BOCTPebOBaHHOW, PLIHOK - MEepCneKkTUBHbIM, MOTeHuuanbHash eMKOCTb
pblHKa [OCTaTOYHO BblicOkas. C y4yeTOM HOBM3HbI BU3Heca HeobxoAuMO npoaHanM3MpoBaTb
CUTyauumlo Ha  pblHKe  NabopaTOpHO-OMArHOCTUYMECKMX  YCNYr WU OUEHUTb  CTeneHb
npvBreKaTenbHOCTN co3faHusa Takoro 6usHeca. [Ina OCTMXKEHUSA 3TOM Lienn nocTasreHbl ABe



3ajaun: aHanu3 KOHKYPEHTHOW cpeabl U U3y4YeHue CermeHTa KoprnopaTuBHbIX notpebutenen. B
paMKax M3y4eHUs KOHKYPEHTOB MOXHO BblAENWUTb criegylowme nopsagadn: uccnegoBaHue
npeanoxexHusa ycnyr nabopaTopHON AMAarHOCTUKW; OnpeaeneHne obbema NpeanoXeHust ycnyr
nabopaTtopHoOW AnMarHOCTUKKN (KonmnyecTso niabopaTtopui, BUAbI YCIyr); onnucaHmne Ucnonb3yemMbix
OCHOBHbIX METOAOB AMArHOCTMKW; CEerMEeHTaumsi MO LEHOBbIM HMWLIAM; BbISIBNIEHWE Hanu4yus
B3aMMOLENCTBUSA C KOPMNOPaTUBHbIMUA KIMEHTaMM U MEXaHU3MOB paboTbl; OUEHKa NOoTOoKa
KNMWEHTOB (4acCTHbIX InL) Onmwkanwmx KOHKYPEHTOB; OLEeHKa noTpedbutensammn KadecTea
obcnyxuBaHma  GNKanMWMX  KOHKYPEHTOB.  XapakTepuCTMKka CerMeHTa  KoprnopaTUBHbIX
noTpebuTenen OCyLeCcTBNSETCA MO CneaylLlwmM HanpaBeHUsIM: BbISIBIEHWE NOTpebHoCTewn
KOpNopaTMBHbIX KITMEHTOB B ycnyrax naboparopuu; oueHka obbema cnpoca Ha ycnyru no ABym
napameTpam (B4 3aboneBaHusi, KONMMYECTBO MALMEHTOB); BbISIBIIEHNE LIEHOBBLIX OpUEHTauuin
KOPNOPaTMBHbIX KNMMEHTOB; U3Yy4YEHNE MEXaHU3MOB BO3MOXHOIO COTPyaHNYECTBa.

Bonpochkl 1 3agaHus No cuTyaumm
1. Kakune Bngbl BTOPMYHOM MHGOPMaLMM HEO6XOANMO MCNOMNb30BaTb A1
pelweHns nocTaBneHHbIXx 3afady? HasoBuWTe OCHOBHbIE WCTOYHMKM MNOSyYEHUS
BTOPUYHbLIX AAHHbIX.

2. Kakas nepBuyHas nHgopmaumnsa mMoxeT notpeboBaTbecs ANa peLLeHns
NMOCTaBIIEHHbIX B UccnegoBaHumn 3agay? Kakum obpasom ee MOXHO BygeT nonyuntb?
3. Onpepgenute meTofbl npoBeaeHNs MapKeTUHIoBOro

nccnepoBaHusa (MOAroTOBbTE TEXHUYECKOe 3ajaHue Ans PyKoBOACTBA KOMMAHWM).
Keinc 2. «MpoaBuXeHMe HOBOro NpoaykTa Ha pblHOK». (MK-2.6)

Hebonblan BopoHexckan komnaHusa paspaboTtana HOBbIM NPOAYKT — ANETUYECKYIO COfb,
KOTOPbIV NnaHupyeT NpoAaBuraTb Ha pervoHanbHbIN pbiHOK. KomnaHvus npegnonaraet pabotatb
KaK Ha PO3HUYHOM, TaK U Ha KOPNOPaTUBHOM CErMEHTax pbliHka. CneumanmcTbl KOMNaHuy BrageoT
nogpobHOM WMHOPMaLMEN O MPSIMbIX KOHKYPEHTaxX, HO Y HUX OTCYTCTByeT WHdopmauusi o
KOHKypEeHTax, npeanarallmux ToBapbl-3aMeHUTENU. Y pPyKOBOACTBA KOMMAHWW HET YeTKOro
NpeAcTaBneHns o Leneson ayauTopum n eMKoCcTu pbiHka. [eped komnaHuen ctouT npobnema
CErMeHTMPOBaHMA pbiHKa 1 MNO3ULMOHMPOBAHMSI CBOEro NPOAYKTa, a Takke pa3paboTkm cucTembl
NPOABWKEHNA HOBOro nNpoaykta ¢ yyetom Hebonboro 6iogxketa (ao 40 000 pybnen B mecsu).
OCHOBHbIE BOMPOCHI, KOTOPbIE CrieQyeT pelnTb B XO04Ee MapKeTMHIoBOro MccrenoBaHus, Obinm
onpegeneHbl cneayowmm obpasom:

3apaym nccnegoBaHUs.

1. BbigsBneHne noTeHuuarnbHbIX MONb30BaTeNen cone3amMmeHUTernemn
cpeaun uHamBuayanbHbIX U KOPNopaTMBHbBIX NOTpebutenen.
2. OnpepeneHue cneumnunyeckmx ocobeHHocTEN CerMeHToB

nHAMBMAYanbHbIX nNoTpebuTtenen (coumo-gemorpaduyeckue XapakTepucTuKK; Lenw,
cnocobbl 1 YyacToTa NoTpebneHus, LeHoBbIE OPUEHTALUN; MPUHAANEXHOCTb K rpynnam
C ornpeaeneHHbiMM OCOBGEHHOCTSIMU COCTOSIHUS  340POBbS; MPUHAANEXHOCTb K
«rpynnam-MHeHusi»:  fogun, CKMNOHHble K ynoTpebrieHMio  HOBbIX  TOBApOB,
MOSIBNSIOLLMXCA Ha pblHKe; Noauv, ygenswowme ocoboe BHUMaHue COBCTBEHHOMY
340pOBbH0).

3. OnuncaHne OCHOBHBIX XapaKTEPUCTUK KOprNopaTUBHLIX NOTpebuTene:
BbiMyckaemas npoaykuusi, Tun npegnpuatua  (KpynHoe, cpegHee, Marnoe)
noteHumanbHbin  ob6beM  nNpouM3BOACTBA  MPOAYKUMM  C  WUCMOMb30BaHUEM
conesameHuTenNen, BO3MOXHbIE YCIOBUS COTPYOHUYECTBA.

4, OueHka noTeHunanbHON eMKOCTU PO3HUYHOrO CermMeHTa U cermeHTa
KOpropaTUBHbIX NOTpebuTenel pbiHka conesaMmeHuTenen.



5. Onpepenenne npsIMbIX W KOCBEHHbIX KOHKYPEHTOB  NPOAYKLMK
3akasumka. Ocoboe BHUMaHWE creayeT yaoenuTb U3BECTHbIM NoTpebuTtento Buaam
TOBapOB (Hanpumep, NognpoBaHHasi Cosb).

6. Mo3nunoHnpoBaHne nNpoAykToB 3aka3yvMka Ha  PO3HUYHOM W
KOpNopaTMBHOM NOTPEOUTENLCKUX CEerMeHTax (BbIIBIEHNE OCHOBHbIX XapaKTEPUCTUK
npogykta 3akasuvka, Haubornee 3HauuMbIX Ana  noTtpebuTtensd, € Uenblo
hopMMpPOBaHMSI NONMUTUKN NPOLBWXKEHUS NPOAYKTA).

7. N3yyeHne BO3MOXHbIX KaHanoB pacnpoCTpaHeHUs  NpOAyKUMK
3akas34uka.

Bonipockl 1 3agaHus

1. Onpemenutb MeTogbl MNPOBEOEHUS WCCRefoBaHWst M UCTOYMHUKM cbopa
MHdopMaLmn.

2. O6ocHoBaTb MeToAbl hopMMpoBaHKs BbIOOPKN.

3. Onpegenntb BO3MOXHLIN pa3Max Bapuvauun (B nNponopuuu) u paccymTtaTb

06beM BbIGOPKM C yHETOM LOBEPUTENBHON BEPOATHOCTM 95% 1 gonycTumMon owmndkun 3%.

Kenc 3. «CocTaBneHue aHKkeTbl ANA TeCTUPOBaHUA HOBOW YNaKOBKU NPoOAYyKTa»
(ONK-2.1)

KomnaHus «PocarpoTtpena», BopoHex nnaHvpyeT NpeacrtaBuTb Ha PbIHOK dhacoBaHHbIE
MaKapoHbl B HOBOW ynakoBke. OgHa M3 BOPOHEXCKMX PeKnaMHbiX KOMMaHun paspaboTana
BapuvaHTbl AuM3avHa Ans HOBOW ynakoBku. [MpednoxeHHble BapwaHTbl Am3anHa TpeboBanochb
OLEHUTb C TOYKM 3pEeHUst NOTEHUManbHbIX NOTpebutenen.

Bbino NpUHATO pelleHne NpoBECTU MapKeTMHIOBOE UCCNeAoBaHUe C Lenbio BbISBIEHUSA
npeanoYTeHnn notTpebutenern B OTHOLLEHMM BHELLHEro Buaa ynakoBKWU, COAEPXXaHusa Hagnmcen Ha
yrnakoBKe NpoAyKuMu 1 onpegeneHns kputepmes Bolbopa MakapOHHbIX nsgenuin. B pamkax aToro
nccnefoBaHUA pPyKOBOACTBO KOMMaHMM TaKkke npegnosiaranocb MNofyyYuTb MHGOpMauui o
noTpebuTenbckux  MNpeanoyvTeHusX  NpeacTaBUTENen  LEeneBon  ayauTopun. MNepen
nccnegoBaTenbCckor mpmont Obiny NOCTaBneHbI criegyoume 3agaqn:

- OLEeHUTb BOCNpuATHE noTpebutenem obLlero Au3anHa YnakoBKU
npoAayKumnm
3a-

Kas4uka;

- OLEHUTb BOCnpusiTue notpebutenem cBeAeHMIr, COAepXaljuxcsi Ha
yNnakoBKe MaKapOHHbIX U3Oenui;

- onpeaenuTb NpeanoyTeHns notpebutenen No cogepxaHuo Hagnucen
Ha yNnakoBKEe MakapOHHbIX U3OeNuii;

- BbIABUTb NpeanoyTeHns notpebutenernr no TunaMm MaKapOHHbIX
nagenuin (acoBaHHas/HehacoBaHHAA NPOAYKLUUSA);

- onpeaennTb PEUTUHT KpUTepmes Bbibopa NnoTpedbuTenemM MakapOHHbIX
n3genun.

Hanbonee noagxogdwmm metogoMm cbopa wuHpopmaumm (C yv4eToM UHAHCOBbLIX
OrpaHNYeHnn Ha NpoBeAEHNE MapKETUHIOBOrO UccrneaoBaHus) 6bi10 TeCTUpOBaHME YNakoBKK B
MecTax NpoAaxk MakapOHHbIX nsgenuin. Bonpocsl 1 3agaHus

1. B kakux TMnax TOproebix TOMEK HEOOXOOMMO NMPOBECTM UccredoBaHne? 2. Kakon metoq
opMMpOBaHUA BbIOOPKN TOProBbIX TOYEK NPEANOYTUTENBHO UCMONb30BaTh B 4aHHOW CUTyauum
(BeTepMnHMPOBAHHON NN BEPOATHOCTHOW) N OBBACHUTE Novemy?

3. KakoBbl [OMmKHbl ObITb KpuTepuM OTOOpa PecrnoH4EeHTOB AN yyacTus B
xonntecte?

4. TloprotoBbTe aHKeTYy ANsi NpoBeAeHMs onpoca.



TpeboBaHUSA K BLINOMHEHUIO 3a4aHWI (UK LWKanbl U KPUTEPUM OLIEHMBAHUS)

[na oueHMBaHWA pe3ynbTaToB peLUeHUs KENCOB WCMOMb3YTCH OLEHKU — OTNYHO,
XOPOLUO, YOOBMETBOPUTENBHO, HEeyAoBNeTBOpUTENbHO. COOTHOLLEHME NOKasaTenen, KpuTepues
W LWKasbl OLeHNBaHUSI pe3ynbTaToB 0by4eHMs NpUBEAEHbI HUXE.

KpuTepun oLeHnBaHUA KOMNETEHL M

YpoBeHb
cchopMmnpoBaHHOCTH
KoMneTeHummn

LLikana oueHOK

O6yyatomincs crnocobeH
TeopeTuyeckne 3HaHua ONng  pelleHus
NpakTU4yecknx 3aga4y; YyMeeT npoBOAUTb
MapKeTUHIOBbIA aHanM3 1 BrnageeT HaBblkamMu
opraHvM3aumMmM MnpoBeAeHNs MapKEeTUHIOBbIX
nccneooBaHur, QOPMUPOBAHMS OT4yeTa O

pe3ynbTatax npoBeaeHHOro nccriegoBaHuA.

NPUMEHATb

[NoBbiLaoWwmm
YpOBEHb

OTnnyHo

O6yuvaromics
MapKETUHIOBbIN  aHanu3
HaBblkaMW  MPOBEAEHUS  MAPKETUHIOBbIX
ncecnegoBaHni, npu BbIMOSTHEHWM
NPaKTMYEeCKOro 3agaHus gonyckaet

He3HayuTernbHble OLUNBKK

ymeet npoBOAUTb

n  Bnageet

Ba3oBblli ypoBEHb

XopoLuo

OGyyatoLWwuii Npu peLLeHnn NpakTUYeCcKnX
3afa4 fonyckaeT He3HauMTenbHble OLLNOKN

lMoporoBbin ypoBeEHb

yD,OBJ'IeTBOpI/ITeJ'IbHO

O6yuvatowmincs, gonyckaeT rpybble owmnbku
NPW BbINOMHEHNM NPaKTUYECKMX 3adau

HeynooBneTBoputesibHO




